
Check out how your return works

Customer data

Returned items Reason for the return

Return form

Please insert your OrderID in the top right box. Fill out the return form (quantity, return code, new size). If you like to exchange an item, please order it new at www.yakuzastore.com. Please make sure to use a proper box, 
protective bag or padding paper to wrap the item that you are returning to us. Don't forget to enclose the return form and assure that the shipment is postpaid. Address it to:

Babagna Production GmbH
Humboldtstrasse 23
D - 02625 Bautzen
Germany

Please insert OrderID here!

EmailLast Name

Color

CustomerID First Name

Size Quantity

Phone

Damaged Please specify type and location of damage.Art.No. Article Don‘t like it Wrong
item

Doesn‘t fit
too small too large

Please notice, don‘t remove attached labels. All items has to be 
unwashed. There will be a pro-rata refund if items worned, stained 
or damaged.

Processing of your return may take several days. Please expect currently up to
2 weeks processing time, we need for a smooth handling of your return. 
Thanks for your understanding!


